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help humans in their central role as Managers and Decision-Makers.

ACT focuses
the incident
management and

response

Analyze.

In order to select a
feasible response
strategy to cope with
the unexpected
events, ATCOs utilise
ACT functionalities to
get a clear picture of
the situation and
make an informed
decision about the
response to adopt.

Respond.

The initial response and
subsequent mitigation
strategy are implemented
by reconfiguring the
technical infrastructure
and re-organising the

teamwork within the ACC.

ACT helps in providing
technical reconfiguration
and in coordinating
involved teamworks;

Improve.

The objective of the
ACT is to enable a long
term reaction to
threats: modeling of
work practice, support
its analysis and
improvement of the
S&D knowledge
captured in the
recurrent structures of
S&D solutions.

























